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	• To log into your online account, please go to our 
website www.premiermiton.com 

	• Select ‘My Account’ at the top of the page

	• Select ‘My Portfolio Management Service account’

	•  ‘Log In’ under ‘How to Access’

Please note: The site is read only, and you will not be able 
to make any changes to your client’s details.

On the new-look site you can:

•	 See all clients’ accounts and values under one tab

•	 Search for your clients by ‘Account Number’ or ‘Client 
Name’ via the search bar on the left hand side

•	 View the usual online valuation service via Quick Links

When you log onto your account, the below dashboard will 
appear, you can access all your clients’ details by clicking 
the  
‘Client and Accounts’ tab.

This guide is to help navigate the new look site for the Online Vaulation Service. 
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The ‘Client and Accounts’ tab will show a list of your 
active clients.  
You can click into your client’s account by selecting 
either the name or account name.

You can export your clients’ values and data to an 
Excel spreadsheet by selecting ‘Export Data’ in the 
right hand corner.

If you hover over Quick Links and select ‘ECX’ this 
will take you to the online page that you have used 
before and where you will be able to see the usual 
dashboard and obtain clients’ documents as before.
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This screen will appear where you search for client 
accounts

You can search for your clients by ‘Account Number’ 
or ‘Client Name’ via the search bar on the left-hand 
side. Enter your client’s details and search, the 
account will appear under ‘Search Results’

Click into the Client Account and client details will 
be available
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The ‘Holdings’ tab shows a breakdown of the value 
of your client’s portfolio by funds.

You can change the As of Date by selecting the 
drop down and selecting the required date range

The Properties Tab provides Account Information 
which includes Account set up information, Account 
Fees, Bank Details, selected strategy and other 
information 
 
Please call the Investor Services team if you would 
like any further information

The ‘Activity’ tab provides the following:

Activities About: Any upcoming activity on the 
account

Activity Impacting Balance: Information on any 
trades that are going through on the account 

Cash projection screen: Any trade orders on the 
account

Fee Receivables and Payments: Adviser on-going  
fees that are set up

Recurring & Scheduled events: Any recurring 
payments set up which could be for income 
payments or on-going adviser fees

Transaction Inquiry: Transaction history on client 
account; filter function by the period of transactions
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Online valuation service

The ‘Transaction’ tab will take you to the ‘Portfolio 
Management’ screen which shows a breakdown 
of the funds invested in the portfolio, the price, 
quantity, investment cost and Market Value



Contact us
For any assistance, please contact our Investor Services Team on 0333 456 1122 or by email at 
investorservices@premiermiton.com.
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